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Top reasons to use
Digital Employee
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Implementing a Digital Employee
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Experience (DEX) solution can improve
employee efficiency —which directly
impacts customer satisfaction and
business outcomes—and prepare your
organization for new technology and
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evolving work environments. Here are
some highlights of what DEX can help
you do.
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Boost productivity

Minimize
downtime
Proactively resolve
issues before they
impact employees
to keep workflows
flowing.
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Personalize
experiences

Customize digital
tools and interfaces
to suit individual
work styles.
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Optimize
performance

Ensure apps and devices
operate efficiently,
reducing lags and

enhancing multitasking
capabilities.
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Foster
collaboration

Support high-performance

communication tools for
distributed teams.
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Bolster policy
enforcement

Secure

user access

Provide seamless
access to resources
across endpoints and
locations.

Ensure compliance with
policies and adherence
to regulations across
endpoints.

Improve decision-making
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Gain insights
Provide the IT feam
with visibility into
device and app
performance.

Predict problems ----

Use Al and ML tools to
forecast potential
failures and bottlenecks
so you can fix problems
before they escalate.

Reduce costs

Lower

downtime costs

Prevent lost
productivity from
prolonged outages or
slow systems.

Boost operational
efficiency

Automate repetitive
IT tasks and streamline
troubleshooting,
reducing the workload
for IT teams.

Enhance DEX for
a competitive edge

Improve DEX to seize a competitive
advantage. Visit the Omnissa DEX
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Detect

anomalies

Understand how
employees interact with
technology to identify
potential security issues.

- Fixissues faster

Reduce mean time to
resolution (MTTR)
by diagnosing and
fixing issues before

users notice.

~--- Leverage analytics

|ldentify trends in
performance,
engagement, and
the impact of tools
and systems on
productivity to justify
I'T investment.

Optimize
device lifecycles
Monitor device health
to plan upgrades,

avoiding premature
replacement or failures.

solution page or contact your
Omnissa representative today.

GET STARTED
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