
SOLUTION OVERVIEW

Gain visibility and security  
to better support state  
and local government

Manage more, risk less
Today’s state and local government agencies are under 
pressure to modernize fleet management and field 
operations to better support emergency responders. 
Your IT admins need to efficiently manage laptops, 
tablets, and ruggedized mobile devices used by 
personnel in patrol cars, field vehicles, and at remote 
emergency locations. Device and app compliance, 
patching, and security must be verified in real time.  
But how? That’s where Omnissa comes in.

With Omnissa, your IT teams can manage and monitor 
all your devices and apps efficiently and securely. Need 
to roll out new apps? Omnissa App Volumes allows your 
personnel to securely access tools and resources from 
any device—whether in the office or on the street—
without manual installation or complex configurations. 
Continuous monitoring of app performance and device 
health enables IT to rapidly identify and resolve user  
and security issues.

By enabling your IT teams to actively manage  
and monitor devices, Omnissa can help  
you secure government assets, reduce  
vulnerabilities, and empower emergency  
responders to focus on community  
service and swift response.

At a glance
Modernize emergency 
responder device 
management with 
real-time compliance, 
secure remote access, 
and automated issue 
resolution.

https://www.omnissa.com/products/app-volumes/
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Get started
To learn more about solutions that can deliver secure, uninterrupted access to critical apps 
and help you build a more resilient government, visit our public sector webpage today.

Stay ahead, stay secure, and  
be unstoppable
Omnissa provides state and local government agencies with 
real-time telemetry and analytics, aggregating data from  
all managed devices to deliver insights into device health,  
app performance, user location, and network conditions.  
This enables IT to proactively identify and resolve issues  
before they impact field operations. With automated alerts 
and machine-learning-driven risk analysis, Omnissa helps 
enhance security and ensure emergency responders have 
seamless access to critical apps and data on any device  
to stay operational with minimal disruption.

Benefits for your government agency
•	 Cost optimization – Support measurable ROI and resource 

savings by automating IT tasks to reduce manual effort, 
extending hardware lifecycles with virtual desktops, and 
improving productivity through seamless device and app 
access while optimizing infrastructure use with hybrid  
cloud flexibility.

•	 Efficient resource management – Simplify field personnel 
access through highly secure, zero-touch virtual desktop and 
app delivery that minimizes IT management overhead and 
keeps users connected and productive. Optimize resource 
allocation dynamically for more scalability and agility.

•	 Secure mobility – Strengthen your security posture with 
proactive threat detection and remediation rooted in  
zero-trust principles. This includes rapid app deployment 
and removal, automated patching, and swift remote wipe  
of lost or stolen devices to maintain integrity and protect 
your agency’s assets.

Omnissa products 
recommended  
for government

Omnissa Horizon®

Minimize your hardware 
footprint and reduce your  
TCO with fast, secure delivery 
of virtual desktops and apps.

Omnissa Workspace ONE® UEM
Efficiently deploy, manage, 
and secure mobile devices 
and desktops across your 
government agency.

Workspace ONE® Mobile 
Threat Defense™

Fortify security with proactive 
mobile threat detection and 
remediation.

Omnissa Intelligence
Drive real-time insights and 
remediation.

Workspace ONE®  
Experience Management
Measure, analyze, and 
remediate issues across digital 
experiences on any mobile  
or desktop device, app, or 
virtual desktop.

https://www.omnissa.com/platform/public-sector/
https://www.omnissa.com/products/horizon-8/
https://www.omnissa.com/products/workspace-one-unified-endpoint-management/
https://www.omnissa.com/products/workspace-one-mobile-threat-defense/
https://www.omnissa.com/products/workspace-one-mobile-threat-defense/
https://www.omnissa.com/products/omnissa-intelligence/
https://www.omnissa.com/products/workspace-one-experience-management/
https://www.omnissa.com/products/workspace-one-experience-management/

