
At a glance
Keep employees 
productive and 
engaged with a single 
platform for managing 
and optimizing the 
performance of 
physical and virtual 
endpoints.

SOLUTION OVERVIEW

Work has changed. Today’s organizations need  
tech solutions that are secure, high-performing, and  
user-focused. Digital employee experience (DEX)  
for Omnissa Horizon® can help your IT teams manage  
virtual desktops and apps seamlessly, drive productivity, 
and enhance engagement.

DEX for Horizon is a solution that includes products 
like Omnissa Intelligence for Horizon and Experience 
Management for Horizon. This powerful combination 
helps transform virtual desktop and app management 
by providing a single platform for delivering, analyzing, 
and optimizing digital work environments. With 
intelligent insights, real-time support tools, and seamless 
workflow orchestration, DEX for Horizon can help your 
organization significantly reduce costs, save time, and 
keep employees productive and satisfied.

What can DEX for Horizon  
help you do?
•	 Optimize app performance.

•	 Speed up login times.

•	 Measure experience scores across devices.

•	 Automate resolution.

•	 Extend app lifecycles.

•	 Improve resource allocation.

•	 Remote desktop session host (RDSH) app experience.

Revolutionize IT operations  
with DEX for Omnissa Horizon

https://www.omnissa.com/products/omnissa-intelligence/
https://www.omnissa.com/products/workspace-one-experience-management/
https://www.omnissa.com/products/workspace-one-experience-management/


Copyright © 2025 Omnissa. All rights reserved. This product is protected by copyright and intellectual property laws in the 
United States and other countries as well as by international treaties. Omnissa, the Omnissa Logo, Workspace ONE and Horizon 
are registered trademarks or trademarks of Omnissa in the United States and other jurisdictions. All other marks and names 
mentioned herein may be trademarks of their respective companies. “Omnissa” refers to Omnissa, LLC, Omnissa International 
Unlimited Company, and/or their subsidiaries.  FY25-7976-OMN-DEX-HORIZON-SO-USWEB-A4-20250723  9/25

Get started
Ready to transform your digital workspace and redefine your organization’s productivity? 
Learn more about DEX for Horizon or contact an Omnissa representative today.

Advanced features 
and capabilities

Experience Management  
for Horizon 
Measure and analyze 
performance metrics, optimize 
resource use, and identify root 
causes of app or network issues 
with integrated telemetry.

Freestyle Orchestrator 
Automate workflows and trigger 
real-time notifications for 
proactive IT actions, helping  
to ensure quick resolutions to 
any performance hiccups.

Last mile telemetry 
Collect Wi-Fi strength, SSID, 
and BSSID so admins can solve 
problems like network latency 
and pinpoint which access point 
is having a signal issue.

Transform the 
workspace
DEX for Horizon helps your team deliver, 
measure, analyze, and remediate (DMAR). Track 
app performance, monitor experience scores,  
and save time and money while boosting 
employee productivity.

Gain insights with dashboards  
and reports 
Provide IT with a unified platform to 
deliver, measure, analyze, and improve 
digital work experiences across 
physical and virtual devices. Custom 
dashboards, actionable insights, 
and end-to-end visibility help foster 
smarter decision-making.

Save time, cut costs 
Get real-time insights and 
proactively identify issues across 
your VDI workspace with Experience 
Management for Horizon. Identify root 
causes, optimize resource allocation 
with app telemetry, and receive 
instant notifications via Omnissa 
Freestyle Orchestrator to quickly 
address app crashes and high resource 
consumption.

Deliver reliable access to critical apps 
Empower help desk staff to launch real-
time remote support sessions through  
the Horizon Universal Console, enhancing  
employee engagement and experience 
with seamless, native integration.

Revolutionize IT operations with DEX for Omnissa Horizon

https://www.omnissa.com/platform/digital-employee-experience/
https://www.omnissa.com/contact-us/
https://www.omnissa.com/products/omnissa-freestyle-orchestrator/
https://www.omnissa.com/products/omnissa-freestyle-orchestrator/

